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“What’s next” over “what’s now”

IT Admins

Developers



From the hyper-visor to the application…

Trends & Things We Care About
• IT - SaaS = ? Movement to public and private cloud
• DevOps – gearing up for frequent functionality
• Cloud platform and tools evolution
• Developers driving technology adoption
• Shadow IT

Broad Areas We Study
• Application development
• Systems Management – ITSM, APM, 
• Cloud platforms and management software
• Virtual desktops and other miscellaneous infrastructure

Audience/Victims
• Buyers/Enterprise – IT admins, developers, architects, CIOs
• Sellers/Vendors
• Finance – VCs, M&A, investment bankers, financial analysts
• Service Providers



Infrastructure Software Team

Jay Lyman
Focus: DevOps, release management, 

automation, open source

Dennis Callaghan
Focus: ITSM, APM & performance, log 

management, and more

Michael Coté
Focus: cloud software, application 

development, DevOps, VDI

(With plenty of cameos from other 451 analysts)

https://451research.com/biography?eid=301
https://451research.com/biography?eid=263
https://451research.com/biography?eid=735


Who we write about, 2010 to 2013

Notes: top 200 company mentions from reports written between 1/5/2010 and 10/22/2013 by Dennis Callaghan, Coté, Rachel Chalmers, Karin Kelley , and Jay Lyman. 
Generated with TagCrowd.com



Inquires are a steady focus on management, development, and 
emerging trends thereof
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Recent & Planned Reports (7/19/2013 to 10/23/2013)
• (Planned) VMware aims its multi-cloud management portfolio 

squarely at the IT department
• (Planned) Gazzang wants to keep your data safe, no matter 

where it’s stored
• (Planned) Automation Spectrum LFR
• (Planned) APM with an eye towards cloud LFR
• OpenStack-related business revenue to exceed $1bn by 2015 as 

commercial models evolve
• Mirantis enters the OpenStack distro fray, transforms further into 

a product company
• VMware buys into desktops as a service with Desktone 

acquisition
• StrongLoop lassos enterprise market going mobile with Node.js
• Red Hat unveils its long-term xPaaS cloud strategy
• Datical emerges from stealth with a database change 

management tool
• SolarWinds expands to the database level with Confio buy
• OutSystems 'cloudifies' app development, looks to stand out 

through devops automation
• Why software development is different now
• SUSE sets sights on OpenStack growth, Hyper-V support with 

SUSE Cloud 2.0
• CFEngine revs business fueled by enterprise adoption of 

automation, devops
• ElasticBox grows enterprise customers and prospects by 

managing IT diversity
• Loggly raises $10.5m series B round, looks to the enterprise
• Puppet Labs expands role of Puppet automation with VMware 

and beyond

• Canonical's Ubuntu unit expects 100% growth from its 
OpenStack distribution

• Splunk makes first deal, buys BugSense for mobile data analytics
• Opscode aims Chef at the enterprise, extends with Microsoft and 

other partners
• INETCO targets cloud environments, embraces IBM and HP
• Sauce Labs serves increasing desire for automated Web and 

mobile application tests
• Financial institution evaluates Moogsoft's service-assurance 

software during trial
• dotCloud serves polyglot demand with more extensible PaaS, 

Docker tool
• eG Innovations targets Microsoft, mixed environments in latest 

release
• Rogue Wave buys longtime open source support shop OpenLogic
• Thoma Bravo closes Keynote deal, hires new CEO
• CloudBees expands PaaS hive with key partners, technologies
• Parasoft moves into growth mode as service virtualization drives 

business
• ServiceNow looks to fill more gaps through acquisition
• API management player Apigee raises $35m in new funding
• CloudBees buys FoxWeave, pollinates Java PaaS with data 

integration
• Canonical launches crowdsourcing campaign for smartphone, 

targets the enterprise
• Engine Yard lays PaaS tracks to new technologies, Microsoft's 

Azure



Common Question:
Cloud Use and Management



Who uses cloud and for what? Three primary buckets

Developers

Storage

HPC/
Grid

Public Cloud Use Key Insights:
• Custom written applications (“developers”) 

drive cloud use
• Developers drive AWS use because it’s quick 

and easy
• After $20-50k/month, in-housing is often 

considered
• Many IT departments are getting ahead of 

shadow IT by building private clouds
• Maybe VDI/DaaS will take off…this time

Cloud Management:
• The Cool Kid Cloud Management Vendors 

tapped out the early “DevOps” market, 
desperate for wider market access

• Spending is growing (21% to 30%, ‘13/’14)
• Traditional brands rule surveyed interest
• IT admins prefer on-premises suites



Private cloud leads planned cloud use, but public cloud is a close 
second – stated uses are highly “generic”

Source: TheInfoPro 2013 “Cloud Computing Outlook.” 2H ’12, n=93; 1H ‘13, n=98. *Note that due to multiple responses per interview, totals may exceed 100%. 

Year/Year Next 12 Months



Traditional vendors lead current use for managing & monitoring cloud, 
followed by DIY, but a very long-tail is at the ready

Source/Notes: TheInfoPro Cloud Computing – Wave 5. Left Chart, n=97. Right Chart: 2013 vs. 2012, n=94; 2014 vs. 2013, n=94. **Data from respondents not using 
the technology or that don’t know about spending 10  are hidden. 

Vendors in use, anecdotal:
• New Relic
• Right Scale
• Boundary
• Netflix, Etsy, etc. OSS projects
• Loggly
• Nagios, ganglia, etc.
• PagerDuty
• Puppet, Chef, etc.



ITMaaS is relatively small: IT admins love keeping management on-
premises - $1.8B ITMaaS vs. $7 .5b trad’l in 2015

Source: 451 Market Monitor reports: ITMaaS from “Cloud Computing Segment Focus: It Management As A Service,” Dec, 2012; Automation & Management 
revenue from “Cloud-enabling Technologies, Overview Report 2013,” August, 2013.



Thanks! 
cote@451research.com / @cote / +1-512-795-4307



Who we write about, 2003 to 2013

Notes: top 200 company mentions from reports written between 12/5/2003 and 10/22/2013 by Dennis Callaghan, Coté, Rachel Chalmers, Karin Kelley , and Jay Lyman. 
Generated with TagCrowd.com



TheInfoPro Cloud Wave 5 – Cloud Outlook



TheInfoPro Cloud Wave 5 details

• Based on in-depth interviews with 100 IT professionals conducted 
from February 2013 through May 2013. 

Demographics
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